March 15, 2020
Organ Recovery Systems is closely monitoring COVID-19 developments, including information and guidance
published by healthcare and government authorities in the domestic and global markets that we serve.
We want you to know that we’re open for business and taking necessary measures to mitigate COVID-19 related
risks and maintain compliance with applicable regulations and guidelines. The COVID-19 circumstances have not
presently affected Organ Recovery System’s ability to produce and deliver products, including our 24/7 Perfusion
Helpline.
To ensure that we are able to maintain operations during this sensitive period, we have activated business
continuity measures, including incident management leadership responsible for overseeing our response to the
evolving situation. As well, we are actively following United States Center for Disease Control (CDC), and state
guidance regarding training and preventative measures to reduce the chance of infection in the workplace. These
activities include:







Implementing a Work-at-Home program
Emphasizing proper personal hygiene measures, social spacing, and other practical steps to mitigate
infection risk
Screening for and banning facilities access to potentially infected staff and visitors
Limiting office-based activities to mission critical tasks only
Minimizing in-person meetings in favor of telephone and digital media communications
Limiting travel to mission critical business only

In addition, we are cross-training staff in the event of decreased employee availability.
We are also closely monitoring our supply chain with respect to our vendor’s preparedness and business
continuity plans for managing potential challenges. This process includes maintaining regular communications
with key manufacturing partners, component, and logistic services suppliers.
Organ Recovery Systems products are built from a predominately domestic (USA) based supply chain, with no
material exposure to international markets. We maintain a US based dual-source of supply for the manufacturing
of LifePort single-use disposables and organ preservation solutions. This dual-sourcing, coupled with our realtime inventory monitoring capability, minimizes risk of shortage for these key products.
Our IT infrastructure allows our staff to efficiently work remotely and with access to systems that ensure
confidentiality and regulatory compliance. We are able to conduct production planning and management of our
key vendor relationships with minimal need for air travel or in-person meetings.
We will continue to do all we are able to maintain an uninterrupted supply of product and timely technical
assistance in support of your life-saving work. Should conditions change, we will promptly notify our customers
worldwide.
We are grateful for your continued business and wish you every strength in navigating these challenging times.
Respectfully,

David Kravitz, CEO

